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DETAILED ACTION 

Response to Amendment 

1 . Applicant's amendment filed on September 25, 2006 has been entered. Claims 
13 and 14 have been amended. No claims have been cancelled. No claims have been 
added. Claims 1-40 are still pending in this application, with claims 1,16, and 31 being 
independent. 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 1-40 are rejected under 35 U.S.C. 103(a) as being unpatentable over Lu 
et al (US 6,61 1 ,590), in view of Juster (US 5,724,406), in view of Barnes et al (US 
6,757,731), and further in view of Childress et al (US 4,682,367). 

3. In regards to claims 1 , 6, 7, 1 6, 21 , 22, and 31 , Lu discloses a method and 
apparatus of supporting client (See Fig. 1 , caller 1 110-1, and caller 2 1 1 0-2) calls within 
a private computer network (See Fig. 1 and PBX 122) of an organization having a 
plurality of agents (See Fig. 1 , call center 120-1 - 120-n, and agent workstation 132), 
such method comprising the steps of: detecting receipt of a call from a client (See col. 1 
lines 48-59) of the organization through an interface of the private computer network of 
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the organization with a public communication network (See Fig. 1 and PSTN 154); 
determining a type of the received call (See col. 6 lines 22-28 and col. 7 lines 4-10); and 
selecting an agent of the plurality of agents based upon the determined type of call (See 
col. 1 lines 48-59, col. 4 lines 51-63, and col. 8 lines 37-42). Lu, however, does not 
disclose independently spawning a call processing application based upon the 
determined type of call and upon the selected agent with a first end of the independently 
spawned call processing application operatively coupled to a predetermined protocol 
stack of the selected agent and with a second end of the independently spawned call 
processing application operatively coupled to a protocol stack of the client, said 
independently spawned call processing application being operable to exchange 
information between the selected agent and the client. Juster, however, does disclose 
independently spawning a call processing application based upon the determined type 
of call (for example, the call may be for facsimile, voice messaging, e-mail, etc.) and 
upon the selected agent with a first end of the independently spawned call processing 
application (e.g., call processing/messaging service application) operatively coupled to 
a predetermined protocol stack (e.g., call processing stack) of the selected agent and 
with a second end of the independently spawned call processing application operatively 
coupled to a protocol stack of the client, said independently spawned call processing 
application being operable to exchange information between the selected agent and the 
client (See col. 2 lines 3-33, col. 3 lines 10-36, col. 16 lines 1 1-26, and col. 17 lines 20- 
37). Therefore, it would have been obvious for one of ordinary skill in the art at the time 
of the invention to employ these features within the system and apparatus, as a way of 
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making the connection between the agent (e.g., user) and client (e.g., subscriber) less 
time consuming, and therefore, increasing the efficiency of services (e.g., messaging 
services) being provided to the client (e.g., subscriber). However, Lu, neither Juster 
disclose said protocol stack of the agent and protocol stack of the client being disposed 
inside the private computer network and wherein communication between the 
predetermined protocol stack of the agent and protocol stack of the client operates 
under a first protocol and communication between the protocol stack of the client and 
the client through the public communication network operates under a second protocol. 
Barnes, however, does disclose said protocol stack (See Fig. 2 and protocol stack 21 1) 
of the agent and protocol stack (See Fig. 2 and protocol stack 221) of the client being 
disposed inside the private computer network (See Fig. 2 and network device 200) and 
wherein communication between the predetermined protocol stack of the agent and 
protocol stack of the client operates under a first protocol and communication between 
the protocol stack of the client and the client through the public communication network 
operates under a second protocol (See Abstract, col. 4-5 lines 26-1 1 , and col. 13 lines 
9-31). Therefore, it would have been obvious for one of ordinary skill in the art at the 
time of the invention to employ this feature within the apparatus, as a way of enabling 
data and/or messages to be exchanged between the first protocol of the first protocol 
stack and the second protocol of the second protocol stack over the virtual connection. 
However, Lu, neither Juster, neither Barnes disclose continuously scanning idle input 
stack locations of a protocol stack of the client to detect received calls. Childress, 
however, does disclose continuously scanning idle input stack locations of a protocol 
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stack of the client (e.g., person calling or user) to detect received calls (See col. 8 lines 
16-32, col. 9 lines 22-33, col. 18 lines 29-44, and col. 20 lines 51 -65). Therefore, it 
would have been obvious for one of ordinary skill in the art at the time of the invention to 
employ this feature within the system, as a way of permitting a user to establish a 
communication link on a channel after the channel has been dedicated, without 
requiring a control channel. This makes establishing a communication link, easier and 
quicker for the user. 

4. In regards to claims 2, 1 7, and 32, Lu discloses the method and apparatus, 
further comprising detecting call associated information (call ID/reason) received along 
with the call (See col. 1 lines 48-59 and col. 10 lines 24-53). 

5. In regards to claims 3 and 1 8, Lu discloses the method and apparatus, further 
comprising selecting the agent for connection to the call based upon the call associated 
information (See col. 1 lines 48-59 and col. 4 lines 51-63). 

6. In regards to claims 4 and 19, Lu discloses the method and apparatus, further 
comprising identifying the client from the call associated information (See col. 1 1 lines 
48-58). 

7. In regards to claims 5 and 20, Lu discloses the method and apparatus, further 
comprising retrieving client information based upon the identity of the client (See col. 5 
lines 58-66 and col. 1 1 lines 48-58). 

8. In regards to claims 8, 9, 1 0, 1 1 , 1 2, 1 4, 1 5, 23, 24, 25, 26, 27, 30, 33, 34, 35, 36, 
37, and 40, Lu discloses the method and apparatus, further comprising defining the call 
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type as a VoIP call, a web page call, and a chat session call (See col. 3 lines 28-59 and 
col. 13 lines 22-35). 

9. In regards to claims 1 3, 28, 29, 38, and 39, Juster discloses the method and 
apparatus, further comprising conferencing a third party into the call using a plurality of 
software mixers operatively coupled between the protocol stack of the agent and the 
protocol stack of the client (See 1 7 lines 54-66). 

Response to Arguments 

1 0. Applicant's arguments with respect to claims 1 -40 have been considered but are 
moot in view of the new ground (s) of rejection. 

Conclusion 

1 1 . The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Girard (US Patent Application, Pub. No.: US 2002/01 76404 A1 ) 
teaches a distributed edge switching system for voice-over-packet multiservice network. 

1 2. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Thjuan P. Knowlin whose telephone number is (571) 
272-7486. The examiner can normally be reached on Mon-Fri 8:30-5:00pm. 

13. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar can be reached on (571) 272-7488. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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1 4. Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 




THJUAN P. KNOWLIN 
PATENT EXAMINER 
TECHNOLOGY CENTER 2600 



